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The work of the Gilead Center

The Gilead Center exists to connect the
uninsured with affordable healthcare.
Deeply rooted in community institutions and
funded by both government and business,
the Gilead Center is a working example of
the power and promise of
community In action.
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What we needed in a Website

e E-commerce? No.
— But we did want to sell our message.

 Online transactions? No.

— But we did want our typical user to exit the site as
a satisfied customer.

e Online information? Yes.
— We wanted to let our user know about our work.
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Who are you talking to?

e Our old site addressed everyone.
— People in need of health care coverage
— Funding bodies
— Health care professionals

e Our new site took on the guestion: who is our primary
audience?
— Funding bodies
— Health care professionals
— People in need of health care coverage
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What's wrong with brochureware?

 Brochureware: Websites that are simply
digital versions of print brochures.

e Sometimes that’s all you need or can afford.

« An information-only site is better than no site
at all.
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A good rule for non-profit Websites:

Don’t let the best to be
the enemy of the good.
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Principles of branding apply to
non-profits, too.

« Communicate your core message.

« Keep organizational identity consistent regardless of
marketing channel
— Print materials
— Website
— PowerPoint presentations
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The old Gilead home page

Confusing
organization, lack of
focus, multiple calls to
action

Target audience
shifted, sometimes In
mid-sentence.

Artwork rather than
system text made
content changes
costly.
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Free Call Center
Services

Gilead Partners
Healthcare Providers
Support Gilead
About Gilead

Informaciones
en espanol
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re You or Is Someone You
Uninsured? Gilead Can Help!
The Gilead Outrésch and Referral Certer connedts uransuned
persons thoughsut metropsltan Chisago with Fee of bu-cast
heahh coverage and sare. Wi are
= founded and directed by wolintsars in congregations,
healtheare providers, community crganiz ations , labor and
business,
= supported by civie and bussiness leaders and by dected
atficialz, and

= funded by govemment and private business,

Gilead sendces are FREE thanks to the fnancial and in-kind
suppon of Advecate Health Care. BlueCross Blue Shield of
Niinoéz .. Minots Department of Public ASd. iktropolnan Chicago

hhcare Councdl. and the LS. Heath Resources Sendces
Administration,

-all Center Today
» for FREE

all Gilead'

1-B00-55 Help with:

= Fnding publicly supported heaith inzuranee you may be
aligible for,

= Filling et ferrre and ereclling for benefsz, and

= Refaming you to nearby, Fee or ke-cost qualty heakheane,

s About H 1 Care
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() Gilead Outreach and Referral Center
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for FREE assistance if you or
Fomeona ou know S aminsored.
click here
to lesrn sbout the Gilead Partners
if oy bre ke emploper, berlthesre
EPORIGEF, SORMEIURITY oF S0kl
Fervice arganiZetion, educational
Institution, or danor,
e g——
Abra aqui para informaciones en
espaRel

urrent Events

EBE PREPARED FOR AN ACTIVE
SUMMER! Gilead can link you or
someone you know with free or
low-cost medical care at a local
health center.

Call 1-800-558- 2745 to get
registered in planty of time for
BACK-TO-SCHOOL CHECK-UPS and
IMMUNIZATIONS



The new Gilead home page

e We hired an @© .
information architect oy
to simplify our Gilead
navigation and help
us develop a content
strategy. About Gliend ||

In The owners focus on the

T - Community S (7 ] v/ e
 We hired a writer to R
Resource The Gilead Center: Help for Aface onthe.

help us Clarlfy our Materials People Who Don't Have Uninsured.

Contact us Basic Healthcare Free information on
affordable

message . The Gilead Outreach & Referral Center healthcare in your

connects uninsured individuals and families | S-o2
throughout metropolitan Chicago with .
affordable healthcare programs for which Abra aqui para.

they are eligible. w
espafial.

Interviews with the

recently uninsured
and small business

a Internet zone
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Home page elements
e Persistent elements on @@
every page, in the oy
same location on the  FEliEL
page, help the user
stay oriented.
Header
Left navigation for main Community

Interviews with the

recently uninsured
and small business

About Gilead

owners focus on the
crisis in healthcare

coverage in Putting

Categones R;::Et:,'i':fs The Gilead Center: Help for Auinﬁiiiriﬂm
People Who Don't Have
Basic Healthcare Free information on

Footer links: text ST

. .
The Gilead Outreach & Referral Center healthcare in your.
VerSIOn Of mal n connects uninsured individuals and families

throughout metropolitan Chicago with .
affordable healthcare programs for which Abra aqui para

categories they are eligibl. il —

Home | About Gilead | Community | Resources | Contact us

& Copyright 2003, Gilead Outreach & Referral Center. All rights reserved.
Terms of service
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Home page elements

@ The Gilead Qutreach & Referral Center

Variable elements

— Central channel for
main content in
category.

— Right navigation for
related links to other
pages or documents

About Gilead

In The
Community

Resource
Materials

Contact us

| Address: @ http o Fwwew gileadoenter argf

Gile.ad

The Gilead Center: Help for
People Who Don't Have
Basic Healthcare

The Gilead Outreach & Referral Center
connects uninsured individuals and families
throughout metropolitan Chicago with
affordable healthcare programs for which
they are eligible.

Interviews with the
recently uninsured
and small business
owners focus on the
crisis in healthcare
coverage in Putting
A Face on the
Uninsured.

Free information on

affordable

healthcare in your
area

Abra agui para
informacion en

espafial.

a Internet zone
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Built-in scalability

« Main categories are top
level of information

« Room to grow subsequent
levels of information

Logical Navigation

Home
About Community Resources Contact
President Current papers
Paper 1
BOD
Paper 2
Staff Paper 3
UPAJ
Fact sheets
Newsletters
Statistics
12
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Match functionality with goals.

@ The Gilead Qutreach & Referral Center

e Goal: let our users S e ——

know about our work. Gile.a d

e (Goal: provide a way for
users to contact us.

Interviews with the
recently uninsured
and small business
owners focus on the
crisis in healthcare
coverage in Putting

Resource The Gilead Center: Help for Auinﬁiiiriﬂm

About Gilead

In The
Community

Materials
People Who Don't Have
Contact us Basic Healthcare Free information on
affordable
healthcare in your

The Gilead Outreach & Referral Center Sies
connects uninsured individuals and families =
throughout metropolitan Chicago with .
affordable healthcare programs for which w
they are eligible. Informacion en_

espafial.

a Internet zone
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Match functionality with goals.

8eee @ CGilead Center Resources =

e Goal: let our users T e
know about our work.

— A content-rich resource
section

- The WonderS Of PDF Resource Materials from the -
Gilead Outreach & Referral

About Gilead | Center Abra aqui para
informacion en

espafol.

In The ' rlease feel free to use these documents to
Community | let others know about the services

available from the Gilead Center. In order to read the

pdf documents on

Resource . this page, you will
Materials Useful Analyses for Professionals need Acrobat

Illinois" Uninsured: Who They Are, Where Reader. free from
They Live. Analysis of the March 2002 m‘—
Contact us | supplement to the Current Population Al F bat®
Survey (U.S. Census Bureau) by Deborah ﬁdthe Get pendar
Rosenberg, PhD, and Kristin Rankin, MSPH,
at the University of Illinois at Chicago
School of Public Health. Published by the
Gilead Outreach and Referral Center,
Chicago, lllinois. February 2003. (PDF) Y

a Internet zone
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PDF: Your best friend
@ e Gilead Keport ==

CAN YOU SEE WHAT WE MEAN?

Adobe PDF files make

It possible to maintain
the exact appearance of
your print documents in
a file format accessible
on both PC and Mac
platforms.

(PDF means Portable
Document Format)

@ The Gilead Outreach & Referral Center | Chicago, lllinois 15



Match functionality with goals.

Content-rich resource
section
Newsletters

Published reports for
health care
professionals

Fact sheets and
pamphlets for the health
care consumer

@ Gilead Center Resou rces

=: : :@ http o/ Fwwew gileadeenter orglfresourcesd indes hir|

Helpful Information for Consumers
KidCare. Health coverage for children and
pregnant women.

FamilyCare. Now the whole family can
receive comprehensive health coverage.
Community Health Centers. An updated
listing of the Gilead Center's CHC partners
in the metropolitan Chicago area.

The Gilead Report

July/August 2002 (PDF)
September/October 2002 (PDF)
November/December 2002 (PDF)
January/February 2003 (PDF)
March/April 2003 (PDF)
May/June 2003 (PDF)
July/August 2003 (PDF)
September/October 2003 (PDF)

Additional Resources

Putting A Face on the Uninsured. Interviews
with the recently uninsured and small
business owners focus on the crisis in
healthcare coverage.

Who Are the Uninsured in Illinois? This
succinct compilation of statistics paints a
vivid picture of the health care situation for
many Illinois residents in the year 2000.

| @ Internet zone
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o Goal: provide a way

— Contact information in
a variety of formats.

— Contact information
accessible at top level
of navigation.

for users to contact us.

===

(@ Contact the Gilead Center =

Match functionality with goals.

@ hittp :d Fwewew gileadeenter org foontact findes: him |

Gilead

About Gilead

In The
Community

Resource
Materials

Contact us

Contact information

Gilead Outreach and Referral Center
222 South Riverside Plaza

Chicago, IL 60606

Phone: (312) 906-6024

Fax: (312) 906-6123

E-mail: info@gileadcenter.org

Web: www.gileadcenter.org

Free information on
affordable

healthcare in your
area

Abra agui para
informacion en

espafiol.

Home | About Gilead | Community | Resources | Contact us

a Internet zone
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Thanks to our generous donors

* Advocate Health Care

* BlueCross / BlueShield of lllinois

* Chicago Community Trust

* |llinois Department of Public Aid

* Lloyd A. Fry Foundation

* Metropolitan Chicago Healthcare Councill

* Michael Reese Health Trust

* U.S. Health Resources Services Administration
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This Website brought to you by . . .

* The Gilead Outreach & Referral Center
Victoria Makovec, Program Director

vmakovec@qileadcenter.org

e NELiX, Inc.
Web site design and development, database
programming, and web hosting
iInfo@nelix.com

* Big Shoulders Information Design
Content development, information architecture, and
project management.
bigshoulders@mindspring.com
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